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Extension Routing @ Allowed Extensions Blocked Extensions

4100 (John Doe) 4105 (Lobby)

4101 (Jane Doe)

4102 (Susie Smith)

4103 (Sam Smith)

4104 (Receptionist)

EndPoint Manager m
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Default Fax header ©

Default Local Station
Identifier

Outgoing Email address
o

noreplyf@@example.com

fax@example.com
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Minimum transfer rate
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Default Paper Size ©
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Connecting your call...

invalid number. Please enter 3 10- or 11-digit number,

Oops, something went wrong,

Queuves

Suppart <5000>

Please save 1o see the generated code
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CalleriD Management

call profix code.

Name

Compary A
Campary 8

Company C

The CallerD Management module aliows you to change the outbound Caller 1D on an extension basis by utiizing a

CalleriD Name CalleriD Num
Camparry A S554a4120
Campany B 4445554321

Campary C 5553456739

Paging Pro
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-
= Exclusion Dates
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Thanksghing

Chrmtmas
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New Volcemall Notification
Select a Mailbex © John Doe (4100)
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Queue Reports Templates

Template Name © Supeon Queus StatisTes
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Table 1
Remove Toble
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R Minime= Walt Time Msmum Talk Time

Number of Calls Mamemam Wait Time Mantmum Taik Time Aeemum Cail Deration
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Tetal Time Waiting Total Tinwe Talking Tuta! Call Duration Parcant of Call Duration
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Start Time
End Time
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Announcements

Message

Terminate Call

Hangup
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Appointment Reminder
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Park Pro
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Park and Announce

= Park & Announce Options

Park & Announce
Extersion

00

Park & Annconce Name
e

Allow Parkes To Record & Yes No
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Autn Saws

Barnrdad A

Anngencement
o
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Search

Mailbox Password Unavailable Temporary Delete
John Doe - 4100 4100 (D) LU} (D) Default No
Jane Doe - 4101 4101 . . . Default No
Susie Smith - 4102 4102 Default (1) (V) Default No
Sam Smith - 4103 4103 Default Default Default Default No

Receptionist - 4104 4104 Default Default Default Default

Showing 1 to 10 of 14 rows = 10« records per page

Pin Set Pro
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E911-Leave-First @
Local @
Long Distance @

International ©

QueuesProm
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Queues Pro

General

Name ©
CID Name Prefix O
Alert Info O

Aert info to add to SIP hesder whan sent ta the agent that i commanly used to create some form of
distinctive ring to the agent.

Music on Hold Class
©

unchanged

Join Announcement
o

Language O

unchanged

Max Wailt Time ©

Conference Pro .
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High Availability Disaster Recovery @
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Class of Service
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Class of Service

ALLOW overrces DENY 0f an exteonon is sssigred to conflictng CoSy, the toloulared permizsco o ALLOW)
(This may be changed in Advanced Settings)

hat are 20t assigned to  Class of Service nave full access
For turther information, please viait thr wisl

Mambers Noutes Featurs Cotles fing Geoups
Confurences Paging VolcrMall Blasts Contact Greups

Include . Exclude
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cusls aunlgs Unified Communication System <G Les

John Smith 6
@johnsmith

Ext. 2036 ABOUT

johnsmith Jan 29th, 4:27
CHANNELS Good Morning

General

Jan 29th,
mikenelson

DIRECT MESSAGES Good Morning!

Smikenctscn How was your weekend?

@robwhite

johnsmith Jan 29th
Good, yours?

Jan 29th,
mikenelson

Pretty good, went by fast

& John Smith (2036) Ext. 2036
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STARTER

Caller ID
Management

Class of Service

Conference Pro

Call Recording
Reports

CRM Link

Extension
Routing

Fax Pro

Outbound Call
Limit

Page Pro

Park Pro
PINSet Pro
Queue Reports

SysAdmin Pro
VM Notify

Voicemail
Reports

Queues Pro
Web CallBack
XactDialer

Appointment
Reminder
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